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PAYMENT TERM The time frame between when a customer purchases a product or service and when the payment is due.
PAYMENT DELAY The period between the payment due date and the date the payment is made.
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Late payments compared with 12 months ago
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Methodology

The 16" annual Coface APAC Payment Survey, conducted in March and April 2026, gathered insights from 2,800
finance professionals across multiple sectors and ten Asia-Pacific markets, including 522 respondents in China. The
survey examines evolving payment behaviours, liquidity pressures, customer defaults, and early warning indicators,
while evaluating the governance, analytics, escalation frameworks, and customer engagement practices that
strengthen organisational resilience to payment risk.

www.coface.com.ch



